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Professional Summary  

Active learner and tech professional with specialized knowledge in content writing, 
business practices and community outreach.  

Skills  

Communications and Media Judgment and Decision Making 
Active Listening  Writing/ Copy Editing  
Social Perceptiveness  Complex Problem Solving 
Time Management  Computers and Electronics 
Customer Service  Online Customer Service   

Web and Graphic Design  Public Relations 
Promotions and Events Crisis Management 

Experience  

Account Manager  09/2017 to Current 
Social High Rise – Chico, CA  
-Confer with clients to provide marketing or technical advice  
-Crisis Management and damage control on behalf of business owners 
-Curate and create content for accounts on a weekly basis, across 2-4 platforms  
-Respond to customer queries and complaints on behalf of a client 
-Company research and consultancy as to what works best for their particular brand's 
needs and their current media presence  
-Developed, researched, and compiled Facebook Advertising training materials  
-Use of various software, technology, ad budgeting, and billing software  
-Monthly reporting for each separate client on progress of their particular account, 
highlighting not only interaction with their clientele, but also exposition as to how this  
translates into business and how such interactions contribute to their analytics and 
insights across various social channels  
-Proficient in Canva, PicMonkey, Google Analytics, GSuite, MS Word, Excel Spreadsheet, 
Facebook Business Manager,  Facebook Ads Training, Hootsuite Scheduling, Recurly, 
Digital Analytics and Data Insights, Yelp for Business Owners, TripAdvisor, and other 
technical  programs and platforms 
-Excellence in communication and client relationships  



PR and Marketing Coordinator 09/2020 to Present  
Stonewall Alliance Center of Chico – Chico, CA  
-Contribute content and audience engagement to several social media platforms 
-Act as Stonewalls eyes, ears and voice on social media channels 
-Consider the team and Stonewall board members contributions to Stonewalls overall 
voice (whether it is in terms on content, engagement, or media shares, it should be 
reflective of the organization as a whole) 
-Collect, organize, and keep track of the social media content calendar, and any 
suggested postings for timely discussion at staff meetings 
-Create monthly insight reports on social media channels, report these to the acting 
Executive Director 
-Implement a cohesive PR communication plan, allowing for contributions, feedback, 
and timely posting of content 
-Consult with the team and board on public relations issues they might encounter 
through their own marketing campaigns 
-Engage and train other employees on the responsible and effective use of digital media 
channels 
-Developed and actively working to maintain digital accessibility utilizing alt text, and 
image descriptions to your capacity, and content warnings on emotionally taxing posts 
-Continually optimize all channels so that information and aesthetics are as cohesive and 
easily digestible as possible 
-Coordinate/collaborate with outside agencies and partners in the development of 
media campaigns surrounding important issues to provide the public with the best 
possible information and resources 
-Attend weekly staff meetings, and monthly board meetings as needed 
-Design graphics for events  
-Website maintenance and design 
-Outlined and executed a monthly blog to coincide with the monthly newsletter, and 
maintain the editorial calendar for this project. 

Education  

Bachelor of Arts: English May 2017  California State University Chico - Chico, CA  

Associate of Arts: Transfer Education May 2010  Shasta College - Redding, CA 

Ongoing Professional Education: 

Certificate in Human Resources Management - Skye Learning - August 2020 
Certificate in Google Analytics - Google - August 2020 
Certificate in Content Marketing - HubSpot Academy - January 2021 

Portfolio Available at: www.NatalieWindt.com 


